
 
December 21, 2011 

 
ASSOCIATE CIO, IT SERVICES  

 
The Information Technology Services Department at the University of Lethbridge is seeking 
applications for the position of Associate CIO reporting to the CIO. 
 
In collaboration with the CIO, the Associate CIO helps define the vision, priorities, objectives of 
IT Services and is responsible for their implementation and execution within the IT Services 
department.  The Associate CIO plays a significant role in implementing the IT Services 
management framework and processes, and diagnosing opportunities to achieve University 
objectives through processes, services and technology.  The Associate CIO will work to 
understand current and projected business results and how the IT Services program can be 
leveraged to impact those results within the post-secondary environment. 
 
The successful candidate must possess excellent leadership, managerial, analytical, 
organizational, communication (written and oral), planning and decision making skills. 
Demonstrated team building and relationship management skills enabling them to work well 
across functions are critical for success in this exciting opportunity.   
 
The individual should also be connected within the IT community and able to leverage contacts; 
be service focused and be able to cultivate a service attitude and culture within the IT unit; and 
have proven success and experience with IT operations, applications management, frameworks 
and best practices (i.e. PM, ITIL, COBIT, SOA, EA).  Strong project management skills will be 
essential to work with the PMO to ensure that all concurrent projects undertaken are on track and 
holding people to deliverables.   
 
The successful candidate will have a post secondary degree in Computer Science, MIS or 
Business and at least 8 years of progressive IT experience with a strong business and technical 
understanding.  Exceptional ability to immediately establish one’s credibility with IT staff and 
senior executives is key.  An asset would be prior leadership experience in post-secondary 
institutions. 
 
The successful candidate can look forward to an energetic, professional team environment where 
there is a commitment to personal and professional growth. The University of Lethbridge offers a 
competitive compensation package with a full range of benefits. 
 
Qualified candidates are invited to apply by January 15, 2012.   Please include a detailed resume 
with references and salary expectations quoting competition #IN01292 to:  
 

Human Resources 
University of Lethbridge 

LETHBRIDGE, AB    T1K 3M4 
E-mail: human.resources@uleth.ca 

FAX: 403-329-2685 
 

Resumes received without quoting the competition number will not be accepted. 
 

The position is open to all qualified applicants, although preference will be given to Canadian 
citizens and permanent residents of Canada.  The University is an inclusive and equitable 
campus encouraging applications from qualified women and men including persons with 

disabilities, members of visible minorities and Aboriginal persons. 
Thank you to all applicants, only those selected for an interview will be contacted. 


